Communication:

Having difficult conversations with kids and talking to parents
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1. Write down one way you plan to make your camp space warm and inviting.

2. What would your camp motto be?

3. Leader Non-Verbal Communication: Which tip would you like to improve upon this summer?
a. Eye Contact

b. Child’s Level
c. Open Body Language
d. Joint Attention

e. Tone

4. Responding to Behaviour

e Acknowledge Behaviour & the Emotion
e Ask for the full

e Keep asking

o Responses

e Future

. Approach




5. Conflict Resolution: What does the acronym stand for?

6. What was one thing from today that resonated with you the most and how you plan to
implement it over the summer? As a reminder, the areas we covered today are: creating a safe
space, building relationships, hearing more than words, listening & responding, responding to
behaviour, conflict resolution and communication with parents.




